
INTERNAL QUALITY ASSURANCE CELL 
SARAIGHAT COLLEGE 
Changsari :: Kamrup (R), Assam 

Pin: 781101 

Ref. Date.... ******* 

ACTION TAKEN REPORT 

SESSION: 2017-18 

Date Plan of Action Action Taken Report 

14/06/2016 To introduce B Voc course in Travel B Voe course in Travel and Tourism 
and Tourism Management Management introduced from the 

Session 2017-18 under State Govt grant 
International seminar conducted by 

Persian Dept on 9th Feb 2018 
Extension activities carried out 

14/03/2017 To conduct national/international 

seminar 
To carry out Extension activities by 
the Departments/ NCC/NSS/Extension 

cell 
To install Multi-Gym in college 

14/03/2017 

14/03/2017 Multi-Gym installed under RUSA 

scheme 
Computers, Printers and Scanners 

provided under RUSA grant 
Books provided to all Departments 
under RUSA scheme 
Lab equipments procured under RUSA 

14/03/2017 To provide computers to all 

Departments 
To provide books for Department 

Seminar Libraries 
To provide Lab equipments to the 

Departments of Education, Geography. | grants 

Anthropology 
To provide E-Resource to Library 

14/03/2017 

14/03/2017 

14/03/2017 E- Resource worth 2 lakhs procured for 

college Library 
Research and Development cell re-

constituted 

09/06 2017 To re-constitute Research and 

|Development cell 

Naay 
Co-orcdinato. 10AC 

Principal 
Saraighat College 

Chairperson 

Saraighat Col'-ge 
Changsd 

Coordinator 



INTERNAL QUALITY ASSURANCE CELL 
SARAIGHAT COLLEGE 

**4 
Changsari :: Kamrup (R), Assam 

Pin 781101 

Ref. Date ..... 

ACTION TAKEN REPORT 

SESSION: 2018-19 

Date Plan of Action Action Taken Report 26/09/2018 To organize Gender Sensitization 

Program 
Gender Sensitization program organized 
among students 

Career Counseling for students 
Observation of Days of 

National/Mnternational importance 
Students mentoring 
Eco-club to ensure a plastic free 

Students counseling sessions conducted 
World Environment Day , International 

Yoga Day observedd 
Departments have been notified 
Steps taken for ensuring plastic free 

26/09/2018 

26/09/2018 

26/09/2018 
26/09/2018 

campus campus 

Students exchange program Departments have organized student 

exchange programs 

10/06/2019 

Nesng 
Co-ordinato. iQAC 

Saraighat Col-ge 
Changs 

Prncipal 

hapersonge Coordinator 



INTERNAL QUALITY ASSURANCE CELL 
SARAIGHAT COLLEGE 

Changsari :: Kamrup (R), Assam 

Pin: 781101 

Ref.. Date.. . ..ro* 
***************''*'**. 

ACTION TAKEN REPORT 

SESSION: 2019-20 

Action Taken Report 
Target completed (AQAR of 201819 
submitted to NAAC on 30122019 

Date Plan of Action 
AQAR compilation process of 2018-

19 to be completed by end of 2019 and 

send to NAAC 

NIRF data of institution to be 

18/06/2019 

18/06/2019 Submitted on 27/11/2019 

submittedd 
To organize workshop on "Revised 

Assessment & Accreditation 
21/08/2019 Workshop organized on 07/09/2019 

Framework & Compilation of SSR" 
Saraighat College APP 1o be installed 
Free health check up camp to be 

organized 

Installed on 26/11/2019 

Organized on 25/09/2019 with 260 

students getting benefit of free health 

check up 
Program conducted on 19/03/2020 

25/11/2019 
25/11/2019 

25/11/2019 Covid awareness program to be 

organized in adopted village 
Cultural Exchange Program to be 

organized under scheme "Ek Bharat 

Srestha Bharat" 

Departmental Alumni Meet to be 

25/11/2019 Program conducted on 14/03/2020 with 

participation of 30 students 

English - 14/11/2019 Education-

14/09/2019 Philosophy-04/11/2019 
Geography-11/11/2019 
History03/09/2019 
Action Taken 

28/11/2019 

organized 

21/08/2019 To organize student-teacher workshop 

on Uses of ICT in Higher Education 
Departmental parents-teachers meet to English - 23/11/2019 
be organized 

28/11/2019 

Education16/10/2019 Philosophy-

05/12/2019 Geography-09/11/2019 
History16/11/2019 Economies-
05/09/20 19 Political Science 

04/11/2019 
Food distributed among 100 families 02/03/2020 Food distribution in adopted village 

during Covid Pandemic 
To form 7 committees ( Criteria-wise) Committees formed 02/03/2020 

N 
Co-orchnatoa. iQAC 

Principal 
Saraigh at College 
Chairperson 

Saraghat Col-ge 
Changsa!i 

Coordinator 



INTERNAL QUALITY ASSURANCE CELL 
SARAIGHAT COLLEGE 

Changsari :: Kamrup (R), Assam 

Pin:781101 

Ref. Date 

ACTION TAKEN REPORT 

SESSION: 2020-21 

Date Plan of Action Action Taken Report 

Classes were taken via online/digital 

technology. Internal exams were also 

conducted online 
Webinars for students and faculties 

Decision to conduct online 

classes/lnternal exams to support 

students during pandemic 
Decision to conduct webinars on 

were conducted 
Orientation Program organized by 

various academic topics 
Decision to organize Students 

Orientation Program after reopening of| IQAC 

regular classes 
Decision to open a new. Girl Students 

Rest Room and provide Sanitary 

Napkin vending machine 
Decision to employ one gardener to 

maintain the garden 
Decision to employ one physical 

trainer for Gym 
Decision to procure additional sports 

items for students and open the indoor 

hall for badminton 
Decision to conduct one week long 

training program for TET aspirants 

22/09/2021 

A new Rest Room for girl students with 

washrooms and vending machine 

facility inaugurated 
Gardener employed on contractual basis 

22/09/2021 

05/10/2021 

Physical trainer employed on 

contractual basis 
Sports items were procured and indoor 

hall opened for students 

05/10/2021 

05/10/2021 

Training conducted by Career 
counseling and Guidance cell and some 

aspirants successfully cleared TET 

05/10/2021 

Co-ordinato. i0AC 

Saraighat Col'-ge 
Changsal 

Principal 
haEPEBiege Coordinator 



INTERNAL QUALITY ASSURANCE CELL 
SARAIGHAT COLLEGE 

Changsari :: Kamrup (R), Assam 

Pin: 781101 

Ref. Date . 

ACTION TAKEN REPORT 

SESSION: 2021-22 

Date Plan of Action Action Taken Report 

22/09/2021 Formation of SSR Preparation 

Committees 
Canteen service to be reopened by 
following Covid protocol 
Classes to be conducted maintaining 

Covid protocol 
Mental Counselling to students 
Sanitary Napkin Vending Machine to 

be procured 
Construction of ramps 

1QAC to be reconstituted by including 

the name of newly appointed Principal 
as Chairperson 
Computer Assistant to be appointed for| Interview conducted and technical 

technical assistance in 1QAC 
Talk on NAAC Orientation by inviting Action taken 
expert 
Talk on NEP-2020 1o be organised 
Department of Assamese, Economics 

& Mathematics to be shifted to new 

Committees had been formed by 1QAC 

22/09/2021 Action taken 

22/09/2021 Action taken 

22/09/2021 Programs organised 
Action taken 05/10/2021 

05/10/2021 Action taken 
14/02/2022 Action taken 

14/02/2022 

person appointed 
14/02/2022 

14/02/2022 Action taken 
14/02/2022 Action taken 

block 
AQAR'S of 2019-20 & 2020-21 to be AQAR'S already submitted 

submitted 
Academic & Administrative Audit to 

21/02/2022 

21/02/2022 Academic & Administrative Audit 

conducted on 22 Nov, 2022 
Alumni Meet organised on 10/04/2022 
Workshop organised by Women's Cel 

be done 

21/02/2022 Alumni Meet to be organised 
Workshop on 'Sexual harassment & 

other grievances to be organised 
31/08/2022 

Co-ordinato. 1QAC 

Saraghat Col-ge 
Card Pnncipal 

aps&lege Coordinator 
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2b.Present Status 

The college has eleven ful-fledged departments (in Arts) which runs 11 Undergraduate 

programs (both Honours and Regular). There is also one B. Voc Program in Tourism and 

Travel Management. Keeping in pace with the emphasis on integration of Indian Knowledge 

System in NEP 2020, the college has recently introduced one certificate course in Spoken 

Sanskrit with technical and academic support from Central Sanskrit University, New Delhi, 

and a diploma course in Yoga under Krishna Kanta Handique State Open University 

(KKHSOU) 

Saraighat college caters to the higher educational needs of the socially and economically 

underprivileged section of greater Changsari area. More than 90% students of the college fall 

under BPL category and they get free admission in the college under the State Govt. scheme. 

The college has one Girl's Hostel, a Multi-gym, an indoor hall for Badminton, a Canteen, a 

Vermin-composting plant, Solar panels, Boy's and Girl's Common Rooms, Student's Union 

Room, Departmental and General classrooms, Laboratories of Anthropology, Education and 

Geography. On 23 May, 2022, the college inaugurated "Dr Rabindev Choudhury Centre for 

Visual Arts" along with an Art Gallery. 

At present there are a total thirty-two (32) numbers of sanctioned teaching posts out of which 
two posts are vacant. There are a total seven (07) numbers of clerical posts out of which four 
(04) are vacant. There are five (05) fourth grade posts out of which three (03) are vacant. The 
college appoints some part-time teachers as per requirement of the Departments. The college 
also appoints a security guard, a night- choukidar, a gardener and one or two sweepers on 

contractual basis for the maintenance of the campus. 

2c.Academic Strength 

Name of the UG Session No. of Teachers No. of Students 
No. of Value 

Added/Certificate 
Seat Dept. 

Temporary Regular Capacity Pemanent Honours 
per Program Offered 

Semester 
40 

2019-20 62 976_ Assamese UG 2020-21 
65 657 40 

2021-22 
2019-20 

UG 

966 40 

448 40 English 2020-21 
387 40 2021-22 

22 379 40 2019-20 EconomiCs UG 10 40 2020-21 
I7 20 40 |2021-22 

2019-20 19 24 40 

558 
643 

Educatuon UG 2020-21 30 
45 

30 2021-22 41 659 30 



2019-20 
2020-21 
2021-22 

40 
History UG 3 40 

3 19 69 40 
2019-20 15 

Mathematics UG 
2020-21 
2021-22 
2019-20 
2020-21 

139 
162 

0 

Anthropology UG 50 

2021-22 
2019-20 

205 50 

2 22 6 
Persian UG 2020-21 2 18 42 40 

2021-22 
2019-20 

22 40 

335 40 

Geographyy UG 2020-21 322 40 

346 40 2021-22 
2019-20 
| 2020-21 

2021-22 
2019-20 
2020-21 
2021-
2019-20 

318 0 

Philosophy UG 62 363 30 

384 30 

27 263 0 

Political UG 24 206 S0 

Science 30 337 
20 

B.Voc (TTM) UG 2020-21 20 

2021-22L 20 

3. Methodology of the Audit: 

A questionnaire in tune with the current NAAC assessment accreditation framework has been 

prepared as shown in Annexure-1. The metrics are considered where the academic 

department needs to be involved. Weights for each metric are fixed as per their importance 

for enhancing the quality of the College. A score on a scale of 0-4 is provided based on 

validation by the audit committee members on the claim made by the departments of the 

College. CGPA for every department has been evaluated using the following formula. 

CCPA metrics Score in the individual metric x Weights of the metric 
Total Weights (500) 

The CGPA for individual departments are shown in the Table-1. 

Table-1 

SI No.| Name of the Department | CGPA | 
.28 Assamese 

English 
Economics 
Education 

History 
Mathematics 

Anthropology 
| Persian 

2.45 
2.56 
2.72 

.68 

| 2.3 
2.47 
2.22 

7 
8 

3 



|9 
| 10 

11 

Geography 
Philosophy 
Political Science 

B.Voc (TTM) 

2.65 
2.21 

2.31 
| 2.15 12 

4. Observations 

4a. Curricular Aspects 

Saraighat College is an affiliated college under Gauhati University and as such, the college 

follows the curriculum developed by the Gauhati University. Most of the departments are 

found to maintain course files. The Departments should maintain detailed lesson plans with 

course progress. It appears from the discussions with the teachers and students that the 

departments follow detailed lesson plans. However, several departments are found to be poor 

in maintaining supporting documents regarding this aspect. The college follows the academic 

calendar of Gauhati University. However, we would like to advise the academic departments 

to tweak the GU academic calendar so that the specific goals of teaching-learning approaches 

of individual departments can be served properly. 

There are no add on/Certificate programs conducted by any departments. There are no PG 

courses offered by any Department in the college. 

4b. Training learning aspects 

Identification of slow and advanced learners and assessment of leaming levels of them is veryy 

important in imparting education effectively. A detailed unit-wise plan for experimental and 

participative learning needs to be maintained for enhancing the learning experience of the 

students. Most of the departments lag in this aspect and whatever plan is followed the 

supporting documents related to it are not properly maintained. The academic departments 

primarily do this through internal assessment/home assignments etc. The mentor-mentee 

system is followed by all departments, but we got to know from interaction with the students 

that the students are not very much aware of the merit of this system. 

The academic departments should put more thrust on regular interactions between 

mentors and mentees. Few departments are found much advanced in teaching leaning 

aspects than the others. 

The 1QAC of the college can arrange regular interactions among the Heads of the 

departments so that all the departments can improve in these aspects and maintain 

supporting documents. 

4 



The college can incorporate more different methods of continuous internal evaluation, 

e.g, group discussion, extempore speech, quiz etc. 

The academic departments should follow similar methods of internal evaluation. 

The official syllabuses of most of the departments do not have documented program 

and course outcomes. However, the departments can add the course and program 

outcomes in the syllabus themselves. 

Observations regarding the Feedback 

The college carries out online feedback from students. But the feedback analysis reports are 

not shared with the academic departments. Sharing of the feedback analysis reports will help 

the academic departments in augmenting the teaching-learning approaches in more student 

friendly ways. Since the feedback analysis reports are not shared with the departments, the 

departments could not prepare the Action Taken Reports. However, few departments take 

feedback from the students on their own for improving their own teaching-learning methods. 

4c. Research, Innovation and Extension 

Observations and suggestions 

Research activities by the teaching faculties in the college are very less. The departments 

need to put strong effort to uplift the motivation for research. 

The teachers should put emphasis on publishing articles in index journals. 

Extension acti vities of most of the departments are very minimal. Several departments 

wrongly show activities inside the college premise as extension activities in the 

departmental profiles. 

Some collaborations between the academic departments of Saraighat College with nearby 
colleges and other institutions were observed. However, supporting documents regarding 

these collaborations are not present in most of the cases. 

The college authority should encourage more collaborations and do it through proper 
official procedures and notifications. Sponsored academic projects, MoUs with other 
organizations and documentary evidence of implementation of the same are almost 

absent. The college should encourage the teaching faculties to increase their research 
activities and apply for research funds to sponsoring organizations such as UGC, DST, 
ICSSR etc. 

5 



The academic departments should organize workshops and seminars through proper 
official notifications by the college. In many cases supporting documents regarding 
already organized seminars and workshops by some departments were not found. 

. Much effort should be made for increasing internship, skill and entrepreneurship 
development programs, workshops and collaboration. 

4d. Students support and Progression 

The number of skill enhancement and capacity building programs organized by the 

college and the individual academic departments are very low. The college should put 

more thrust on it. Whenever such programs are organized, there should be proper official 

notification by the college. 

In organizing fieldworks and other extension activities, the events should be official and 

supported by official notification. 

The college should create a dedicated career counselling and guidance cell to support 
student placement and progression. Coaching for examinations like TET, CUET, Civil 

Service examinations etc. will be very helpful for the students in augmenting their 

futures. 

The placement and student progression data shown by the academic departments in the 

departmental profiles are mostly not supported by any documents and seem to be 

redundant. 

4e. Professional development activities 

Very few teachers had participated in the faculty development programs in the current 

assessment years. Numbers of Ph.D. in most of the academic departments are also very 

low 

The college should encourage the teaching faculties to participate in faculty development 
programs (FDP) regularly. The faculty members should also be encouraged to do Ph.D. 

5. Strength, weakness, opportunity &Challenges (sWOC) 

Institutional Strength 

1. The college has a good locational advantage as it is situated in front of National 
Highway 37 and near Changsari Railway Station. 
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2. The fringe villages and most of the feeder schools are well connected to the college with 

good road condition and transport connectivity. 

3. Boy's and Girl's Common room with pure drinking water facility and washrooms. 

4. Well-maintained Multi-Gym and Indoor badminton hall 
5. Well-maintained Canteen. 

6. Reasonable Parking space. 

7. College Campus under 24X7 CCTV surveillance. 

8. Girls Hostel with a Lady Warden. 

9. Active NCC and NSS units. 

10. Solar panels for alternative energy. 

11. Online admission facility 
12. Experienced Teaching faculty and Non -Teaching staff with requisite norms of U.G.C. 

& Assam College Employees (Provincializati on) Act, 2005 

13. K.K. Handique State Open University (KKHSOU) Study Centre offering general and 

professional courses 

14. Online Feedback mechanism for all Stakeholders. 

15. Reasonably stocked Library with INFLIBNET E-resource facility for both teachers 

and students. 

Institutional Weakness 

1. Inadequate number of permanent faculty. 

2. Untrained office staff. 

2. Absence of ICT enabled classrooms for individual academic departments. 

3. Insufficient Land for Campus expansion. 

4. Lack of auditorium, Boys' Hostel, and a playground. 

5. Very few seat capacity in the Girls' Hostel. 

6. Lack of well-equipped sports facilities. 

7. Lack of awareness about NEP 2020 among all the stallholders. 

1 



8. Multidisciplinary/interdisciplinary approach under NEP 2020 cannot be implemented if 

Commerce & Science Streams are not introduced by the Govt. 

9. Scope of self resource mobilization is limited. 

10. Lack of collaboration with industries and commercial enterprises for facilitating 

Campus Placement. 

Institutional Opportunity 

1. Scope for introducing Commerce and Science streams. 

2. Scope for introducing some more Vocational and Skill- based courses to generate 

employability. 

3. PG programs can be introduced in some departments. 

4. Scope for constructing multi-storied RCC building by dismantling the existing Assam 

type building. 

5. Clustering with neighbouring colleges for credit transfer and student-faculty exchange. 

6. Sports activities of students can be improved by opening some courses and by 

appointing coaches. 

7. NCC and NSS wings of the college are actively involved in many programs related to 

nation building and social service. NCC can be offered as an optional course in the UJG 

curriculum. 

Institutional Challenges 

1. Being a single-stream college, proper implementation of NEP 2020 guidelines will be a 

big challenge for the college in days to come. 

2. Lack of sufficient numbers of permanent teaching faculty in most of the departments 

pose a challenge in the academic sphere. 

3. As the physical space of the college is limited, future expansion of the college faces a 

big challenge. The college authority has already approached the Chief Minister for 

allocation of Govt land. 

4. Unavailability of playgrounds and auditorium poses challenge in managing co-

curricular activities of the students. 
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5. As majority students of the college are from BPL category and avail free admission 

offered by the Government, therefore they cannot afford to register for Self-financing 

Professional Courses. 

6. Managing funds for academic, co-curicular and extension activities is a major 

challenge as the college has to appoint contractual teaching faculties for most of the 

departments. 

6. Recommendations 

1. Adequate nos. of ICT classrooms in the academic departments should be made 

available. 

2 The academic departments should collectively prepare lesson plans for effective 

delivery of course curriculum ensured with well documented assessment of learming 

outcomes. 

3. The course files of the Academic Departments should be assessed by the 1QAC. 

4. The fieldworks and other extension programs should be organized with proper official 

notification and such notifications should be preserved as supporting documents. 

5. The academic departments should tweak the academic calendar prescribed by the 

affiliating university to incorporate course specific requirements such as fieldwork, 

seminar and extension programs so that the students are aware of these activities from 

the beginning. 

6. A placement centre in the college should be created to support student progression and 

placement. The placement cell should preserve the department-wise data regarding 

placement and progression of students. 

7. More vocational and add-on courses should be introduced. 

8. The office staff are found to be less trained on handling official procedures and 

examination records. They should be trained on an urgent basis for improvement of the 

functioning of the office and also efficient management of examination related 

activities. 

9. The college should encourage more participation of students in extension activities, 

NCC and NSS camps. Data and documents related to students participation in such 

activities and camps should be preserved properly by the college authority. 
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10. The college authority should approach higher authority to introduce science and 

commerce streams in the college. 

11. Many of the best practices as documented by academic departments are actually 

extension activities. The departments should collectively discuss and chose best 

practices and proper documents regarding exercise of best practices should be 

preserved. 

12. Collaboration with academic and research organizations, student exchange and 

internship programs should be given more impetus by the academic departments. The 

college authority should encourage these activities and proper official notifications by 

those against such activities should be made. 

13. There is a centralized and online feedback system in the college. However, the analysis 

of the feedback from the stakeholders is not shared with the academic departments and 

as such no 'Action Taken Report' is prepared by them. The feedback should be shared 

with the departments and the departments should take proper initiative if there are any 

grievances of the students and parents regarding the teaching-learning methods. 

14. The college should create an alumni association soon. The college can gather some 

development funds from the alumni if such an association exists and work efficiently to 

maintain a proper network. 

Part B: Administrative Audit 

Methodology 

Detailed verification with supporting documents along with the discussions with the 

employees involved in each segment have been taken as aids to observe and understand the 

extent of administrative effectiveness. After on the spot verifications and observations 

suitable suggestions have been given to the Saraighat College Authority 

The units covered are-

Administrative 

. Finance 

.General Infrastructure and the Library 

Resource Mobilization 

10 



Administration 

Our team of auditors visited the administrative branch of the college and found requirements 

of improvement in many places. 

During detailed discussions with the non-teaching staff, it was found that shortage of 

man-power in this segment of the institution is alarmingly less than expectations. 

It was found that the non-teaching employees of the college are hard-working. However, 

officials with technical knowhow about the office management, IT knowledge and 

maintenance of record found very meagre. 

The Office Automation initiative was not up to the mark. The space for the existing 

employees is messy and needs to be improved. 

Most of the non-teaching officials are not acquainted with a computer friendly filing and 

documentation system. 

Systematic space for cash-counter and transactions, inquiry and guard-file need to be 

managed. 

Documentation section and activities related to it were found less developed in this 

college. Documentation in relation to the correspondence of the instituti on with its parent 

University and the department of Higher Education, Assam not properly maintained. 

.Likewise, maintenance of the General Log Book on different heads is not in proper tune 

and it should be kept as UpToDate. At least records of the last five years should be 

reflected in the log book. 

Considering all the facts mentioned above our team of auditors suggest the college authority 

to immediately take suitable measures of improvement. In precise, our team suggest to-

Train the office employees about the Office Management and Office 

Automation 

Resolve the issue related to shortage of manpower. 

Organize workshop and training program for all the office staff on basic IT 

use and operati on of computers. 

Ensure spacious work environment and quality furniture for the non-teaching 

staff. 

11 



Finance 

It was found that the college administration regularly goes through the process of financial 

audits internally and externally. The audit reports of the financial year 2021-2022 found 

completed with the appointment of a chartered accountant. However, the office staff could 

show the intemal audit reports only for the last three years. The college authority should do 

the needful to arrange all such matters in an orderly manner from the preceding years. 

Infrastructure 

It was found that the basic infrastructure facilities are available in the college. However, in 

some areas improvements are required. 

Library 

.The college library is well maintained and very systematic. However, seating capacity 

for students (65) and teachers (8) are very limited. 

.The college should put effort in expanding reading space. Most of the departments 

have some books in their departmental libraries. 

The sports infrastructure is not adequate. However, the college is approaching the 

government for acquiring more land for the college. This will definitely help 

strengthen sports infrastructure. 

ICT Facility 

.ICT facilities in the college are not adequate. Some departments documented the 

presence of ICT facilities in their departments. However, during our visit we found 

that such facilities in the department were either very inadequate or absent. 

.The college should put much effort into acquiring hardware for ICT facilities in every 

academic department. The Wi-Fi network in the college is found to be fast. 

Department cum Hostel Facility 

.Ambience of academic department needs to be improved with better Notice-Boards, 

Drinking Water Facility and furniture, 

.The hostel facilities in the college are also not adequate. There is one girl hostel with 

very limited seat capacity 

12 



.There is no boys' hostel. The college should put effort into increasing hostel 

capacities through government grants like RUSA. 

.Fumiture for conference, faculty members and working staff needs immediate 

improvenment. 

Resource mobilization and utilization 

It was found that the college authority needs to strengthen its financial position and mobilize 

the resources. In addition to the regular funds coming from the agencies like the UGC and the 

RUSA, the college authority should take appropriate measures to introduce new and self 

financing courses. 

As the college is located in a predominantly rural and agricultural area, it is suggested that 

some income generating short tern certificate courses may be introduced in consultati on with 

the concerned horticulture and agriculture departments of Government of Assam. That will 

encourage the feeder locality to send more students to this college. 

22 202 

(Prof. Sarat Phukan) 

22 1/20v-

(Prof. Dilip Bora) 
Gauhati University Gauhati University 

Sarat Phukan 

Professo 

Protessor 
Department of MiL & Literary Srudies 

Gauhati UniversityV 
Guwahati-731014 A 

Departmcni 
oi Co ical 

cionces 

Gauh ati Univercny, 

-14 

(Dr. Mani Sarmah) 
Principal 
Saraighat College 

Principal 
Saraighat College 

13 



ANNEXURES 
Template for Academic Audit 

Name of the Department: 
Year of Establishment 

Head of the Department: 
Metric Description 

Annexure-1 

Response Weightage 
No 

Total No. of Seats (Major) 

Total No. of Students at present 
No. of sanctioned faculty positions 
No. of filled up faculty against sanctioned posts 
No. of other faculty 

1.1.1. The Institution ensures effective curriculum delivery 
through a well-planned and documented process: 

(Response-Yes/ No) 

10 

Lesson plan is maintained by the teachers 

Course progress record is maintained by 

a. 

. 

the teachers 
Course completed in stipulated time 
Feedback on teachers collected from 

C. 

d. 

the students 

e. Internal examination results are analyzed 

and necessary action taken 
The institution adheres to the academic calendar including 

for the conduct of CIE (Response-Yes/ No) 
Academic calendar is maintained for teaching 

Academic calendar is maintained for CIE 
Number of Add on /Certificate programs offered 

during: 2021-22 
No. of students enrolled in Certificate/ Add-on 

1.1.2. 

. 

b. 

1.2.2 10 

1.2.3 10 

programs last year 
Following issues are integrated to curriculum: 

(Response-Yes/ No) 
Professional Ethics 

1.3.1. 10 

. Gender 

. Human Values 

Environment and Sustainability 
1.3.2 No. of courses that include experiential leaming 

through project work/ficld work/intemship 
1.3.3 No. of students undertaking project work/field work/ 

10 

10 

intemships 
Department assesses the leaming levels of the students 

and organises special Programs for advanced leamers 

2.2.1 30 

QLM 
(100 and slow learners 

2.2.2 Student-Full time teacher ratio 
2.3.1 

words) 
20 

20 Student centric methods, such as experiential learning, 
participative learming and problem solving 
methodologies are used for enhancing learning 

experiences 
QLM 
(100 

words) 

14 



2.3.2 No. of Teachers use 1CT enablcd tools for cffective 15 

teaching-leaming process. 
Ratio of mentor to students for academic and other 2.3.3 15 

related issues 

2.4.2 No. of Tcachers with PhD 
Average teaching experience of full time teachers in the 

same institution 
Mechanism of intermal assessment is transparent and robust 
in terms of frequency and mode 

20 

2.4.3 20 

2.5.1 15 

QLM 
(100 

words) 
15 2.5.2 Mechanism to deal with internal examination related 

QLM 
(100 

words) 
15 

gmevances is transparent, time- bound and efficient 

2.6.1 Teachers and students are aware of the stated 

Program and course outcomes of the Programs offered by 

the institution. 
QLM 
(100 

words) 
15 2.6.2 Attainment of Program outcomes and course 

outcomes are evaluated by the institution. LM 

(100 

words) 
L 2.6.3L Pass percentage of final year Students in the last year 

Grants received from Govenment and non-

30 

3.1.1 5 

governmental agencies for research projects 
endowments 
No. of research projects funded by govermment and non-

government agencies 
Number of Seminars/conferences/workshops 

conducted 
Number of papers published per teacher in the Journals 

notified on UGC website 
Number of books and chapters in edited volumes/books 

published and papers published in 

national/ intermational conference proceedings 
No. of Extension activities are carried out in the 

neighborhood community, sensitizing students to social 

issues, for their holistic development 
Number of awards and recognitions received for 

extension activities from govemment/ govemment 

recognised bodies 
No. of Number of extension and outreach programs conducted 

by the institution through NSSNCC/Red cross/YRC etc., 
(including the programs such as Swachh Bharat, AIDS 

awareness, Gender issues etc. and/or those organised in 
collaboration with industry, 

community and NGOs) 
No. of students participating in extension activities at 

3.3.3. above 
No. of collaborations/linkages for Faculty exchange, 

Student exchange, Intemship, Field trip, On-the- job 

training, research etc 

3.1.2 

3.1.3 

3.2.1 

3.2.2 10 

3.3.1 10 

3.3.2 10 

3.3.3 20 

3.3.4 20 

3.4.1 10 

15 



3.4.2 Number of functional MoUs with national and international 10 

institutions, universities, industries, 
corporate houses etc. 

No. of classrooms and seminar halls with 1CT- enabled 4.1.3 10 

facilities such as smart class, LMS, etc 
5.1.3 Capacity building and skills enhancement initiatives taken 10 

by the department include the following 

. Soft skills 
2. Language and communication skills 

3 Life skills (Yoga, physical fitness, health and hygiene) 

4. ICT/computing skills Options: 

1. All of the above 
2. 3 of the above 

2 of the above 

4. 1 of the above 

none of the above_ 
5.2.1 No. of placement of outgoing students 

5.2.2 No. of students progressing to higher education_ 
5.2.3 

0 

No. of students qualifying in state/national/ intemational 

level examinations during the last five years (eg: 

JAM/CLAT/GATE/ GMAT/CATIGRE/ 
TOEFL/ Civil Services/State govemment 

examinations) 
Number of awards/medals for outstanding perfomance in 

sports/cultural 

international level 
No. of number of sports and cultural events/competitions in 

which students of the Institution 

5.3.1 10 

activities at university/state/national 

5.3.3 

participated 
No. of number of professional developments 

JAdministrative training programs organized 
of teachers undergoing online/face-to-face Faculty 

development Programs (FDP) 
Describe two best practices successfully implemented by the 
Institution as per NAAC format provided in the Manual. 

6.3.3 

6.3.4 

7.2.1 20 

QLM 
(250 

Words 

each) 

Part B: Administrative Audit 
The following units were covered in the process of Audit of this part 

Administrative 

Finance 

Library 
Overall infrastructures 

Resource mobilisation and utilisation 

Recommendations 

16 



Academic Calendar 
Saraighat College, Changsari, Assam 

Session -2021-22 
For B.A. Semester Course 

(From July, 2021 to June, 2022) 
 
 
 
 

Month/ 
Year 

Date Days Particulars No of 
Class/Working/ 
Exam Days 

No of 
Holidays* 

Academic & Other 
Activities 

July 2021 1-31 Thu –Sat Summer Vacation  31 days College Foundation Day 
on 21st July.      

August  
2021 

1 Sun   1 day Celebration of 
Independence Day on 
15th August. 

 
Commencement of 
Even Semester (2nd 4th 
& 6th) Examination. 

 

2-7 Mon-Sat Online Classes 6 days  
8 Sun   1 day 
9-14 Mon-Sat Online Classes 6 days  
15 Sun Independence Day  1 day 
16-21 Mon-Sat Online Classes 6 days  

22 Sun   1 day 
23-26 Mon-Thu Online Classes 4 days  

27 Fri Tithi of Madhab Dev   1 day 
28 Sat Online Classes 1 day  

29 Sun   1 day 
30 Mon Janmastami  1 day 
31 Tue Online Classes 1 day  

September 
2021 

1-4 Wed-Sat Admission 4 days  Commencement 
of Admission of 
Under Graduate 
(UG) Odd 
Semesters as per 
GU notification. 

5 Sun   1 day 
6-7 Mon-Tue  Classes (In blended mode) 2 days  

8 Wed Tithi of Shrimanta Sankaerdev  1 day 
9-11 Thur-Sat  Classes 3 days  

12 Sun   1 day 
13-18 Mon-Sat Classes 6 days  

19 Sun   1 day 20-25 Mon-Sat Classes 6 days  

26 Sun   1 day 27-30 Mon-Thu Classes 4 days  

October 
2021 

1 Fri Classes 1 day  Orientation programme 
and Commencement of 
U.G. 1st Semester Classes. 
 
 
Library Orientation 
programme for U.G. 1st 
Semester Classes 

2 Sat Gandhi Jayanti  1 day 
 

3 Sun   1 day 
 4-9 Mon-Sat Classes 6 days  
 

10 Sun   1 day 
 

11-20 Mon-Wed Durga Puja/Janmotsav of 
Shrimanta Sankardev/ Kati 
Bihu/Lakshmi Puja 

 10 days 

 21-23 Thu-Sat Classes 3 days  
 

 

24 Sun   1 day 
 

 25-30 Mon-Sat Classes 6 days  
 

 

31 Sun   1 day 
 



Month/ 
Year 

Date Days Particulars No of 
Class/Working/ 
Exam Days 

No of 
Holidays 

Academic & Other 
Activities 

November 
2021 

1-3 Mon-Wed Classes 3 days  
 4-6 Thu-Sat Kali Puja/Diwali/Bhai Dooj  3 days 

7 Sun   1 day 
8-9 Mon-Tue Classes 2 days  
10 Wed Chhat Puja  1 day 
11-13 Thu-Sat Classes 3 days  
14 Sun   1 day 
15-18 Mon-Thu Classes 4 days  
19 Fri Guru Nanak’s Birthday  1 day 
20 Sat Classes 1 day  
21 Sun   1 day 
22-23 Mon-Tue Classes 2 days  
24 Wed Lachit Divas  1 day 
25-27 Thu-Sat Classes 3 days  
28 Sun   1 day 
29-30 Mon-Tue Classes 2 days  

December 
2021 

1 Wed Classes 1 day  Educational Tour for Students 
of all Departments. 
 
 

2 Thu Asom Divas   1 day 
3 Fri Classes 1 day  

4 Sat Students’ Union Election 1 day  
5 Sun   1 day 
6-8 Mon-Wed Classes 3 days  
9-11 Thu-Sat Sessional Exam for U.G. 

students. 
3 days  

12 Sun   1 day 
13 Mon Sessional Exam for U.G. 

students. 
1 day  

14-18 Tue-Sat Test exam for H.S. Final year 5 days  
19 Sun   1 day 
20 Mon Test exam for H.S. Final year 1 day  
21-24 Tue-Fri Classes 4 days  
25 Sat Christmas  1 day 
26 Sun   1 day 
27-31 Mon-Fri Preparatory break for semester 

Examination 
5 days  

January 
2022 

1 Sat Classes 1 day   H.S. Pre-Final 
Examination  
 
Girl Child Day to be 
observed on 24th 
January by the College 
Women’s Cell. 

2 Sun   1 day 
3-8 Mon-Sat Classes 6 days  
9 Sun   1 day 
10-12 Mon-Wed Classes 3 days  
13-19 Thu-Wed Winter Vacation/Magh Bihu  7 days 
20-21 Thu-Fri Classes 2 days  
22 Sat Classes 1 day  
23 Sun   1 day 
24 Mon Classes 1 day  
25 Tue Gwther-Bathou-San-Puja  1 day 
26 Wed Republic Day  1 day 
27-29 Thu-Sat Classes 3 days  
30 Sun   1 day 
31 Mon Me-Dum-Me-Phi  1 day 

Feb 
2022 

1-4 Tue-Fri Classes 4 days  
 5 Sat Saraswati Puja  1 day 

6 Sun   1 day 
7-12 Mon-Sat U.G. Classes & H.S. 1st year 

Test Examination 
6 days  

13 Sun   1 day 
14-15 Mon-Tue Classes 2 days  
16 Wed Bir Chilarai Divas  1 day 
17-19 Thu-Sat Classes 3 days  
20 Sun   1 day 
21-26 Mon-Sat College Week 6 days  
27 Sun   1 day 
28 Mon Classes 1 day  
  

 



Month/ 
Year 

Date Days Particulars No of 
Class/Working/ 
Exam Days 

No of 
Holidays 

Academic & Other 
Activities 

March 
2022 

1 Tue Shivratri  1 day International Women’s Day  
to be Celebrated on 8th  
March 
 
Commencement of H.S.  
Final year Examination. 

2-5 Wed-Sat Classes 4 days  
6 Sun   1 day 
7-12 Mon-Sat Classes 6 days  
13 Sun   1 day 
14-17 Mon-Thu Classes 4 days  
18 Fri Holi/Doul Jatra  1 day 
19 Sat Classes 1 day  

20 Sun   1 day 
21-26 Mon-Sat Classes 6 days  

27 Sun   1 day 
28-31 Mon-Thu Classes 4 days  

April  
2022 

1-2 Fri-Sat Classes 2 days   
Alumni meet of the College. 

 
Commencement of H.S. 1st 
year Final Examination. 

3 Sun   1 day 
4-9 Mon-Sat Classes 6 days  
10 Sun   1 day 
11-13 Mon-Wed Classes 3 days  
14-16 Thu-Sat Bohag Bihu  3 days 
17 Sun   1 day 
18-23 Mon-Sat Classes 6 days  

24 Sun   1 day 
25-30 Mon-Sat Classes 6 days  

May 
2022 

1 Sun May Day/International Labour 
Day 

 1 day 
 

2 Mon Classes 1 day  
3-4 Tue-Wed EId-Ul-Fitre  2 days 
5-7 Thu-Sat Classes 3 days  
8 Sun   1 day 
9-14 Mon-Sat Classes 6 days  

15 Sun   1 day 
16 Mon Buddha Purnima  1 day 
17-21 Tue-Sat Sessional Exam. For U.G. Even 

Semester 
5 days  

22 Sun   1 day 
23-28 Mon-sat Preparatory break for 

Examination. 
6 days  

29 Sun   1 day 
 

30-31 Mon-Tue Classes 2 days  
 

June 
2022 

1-4 Wed-Sat Classes 4 days  World Environment Day to be 
Celebrated by the College on 5th  5 Sun   1 day 

6-11 Mon-Sat Classes 6 days  
 

 

12 Sun   1 day Commencement of  U.G. Even 
Semester Final Examination 

 

13-18 Mon-Sat Classes 6 days  
 

19 Sun   1 day 
 

 

20-25 Mon-Sat Classes 6 days  
 

26 Sun   1 day 
 

 

27-30 Mon-Thu Classes 4 days  
 

 
Number of Working days – 246 
Number of Holidays – 119 

 
 

* Holidays and working days may change subject to notifications received from Gauhati University from time to time. 
* Educational study tours/programmes/Annual College Week/Students Union Election shall be conducted in compliance with the 
Government notified Covid-19 protocols.   



CODE OF CONDUCT FOR STUDENTS 
 

For the maintenance of an environment conducive to carrying out all the educational goals, 

Saraighat College, Changsari has framed rules, regulations and professional ethics to cover 

all areas of importance.  Every individual is free to conduct his or her own academic and non-

academic life within the framework established in these rules, regulations and professional 

code. However, the privileges of being free and making independent decisions, involve the 

acceptance of responsibility of respecting the binding rules and regulations of the college.   

Saraighat College expects from the students to uphold the standards of both personal and 

social conduct at all times when they are associated with the institution, and assume that 

individual decisions will be accompanied by careful consideration of the standards 

maintained by the college. 

 

LET’S KNOW WHAT ARE THE RIGHTS AND EXPECTATIONS- 

All the students have their right and freedom of inquiry. At the same time, they are expected 

to know and adhere to the standards of academic reach and integrity. 

 

A general outline for Students 
 

o In their activities, the students of Saraighat College shall maintain ethical standards of 

very high standard. 

o Students shall comply with the disciplinary measure imposed by the college time to 

time. They shall avoid using, possessing or distributing liquor and illegal drugs. 

o Students shall greet the institutional staff and communicate courteously with 

everyone. 

o Use of language with any insulting, inciting, threatening form when talking with 

fellow students by anyone shall be considered unacceptable. Students should totally 

avoid violence in any form. 

o Students shall avoid such act or manner outside the institution that could bring 

disrepute to the college. 

o Students shall use mobile phones/audio-video equipment judiciously within the 

college premises. At any moment, the college authority may impose restriction upon 

such items or method of use.  

o Students are expected to read notices/circulars displayed on the college website and 



notice board regularly and should comply with the directions contained in it. 

o Students shall pay all kinds of fees as stipulated by the college in time. 

o Inside the college campus, students shall adhere to the vehicle use, speed limit within 

the campus and park the vehicles in the allotted place. 

o Students shall maintain the decorum and conduct themselves well while attending 

college functions. They shall promptly stand to solemn attention during national 

anthem. 

o Students shall avail the dust bin facility to keep the classroom and the campus clean. 

o Students shall maintain the beauty, serenity and greenery of the campus. 

o Students shall always try to preserve the infrastructure of the college. 

o Students should behave responsibly while posting their views about the college on 

social media. 

o Students shall not engage themselves in any political activity or other movement. 

o Students shall conduct meetings and activities in the college campus only with the 

written permission of the Principal. Likewise, students shall circulate / display any 

circulars / Notices only with the written permission of the Principal. Without the 

permission of the principal students shall not be the part of any tour, field visit or 

picnic. 

o Students shall not endanger the health or safety of others. Storing, possessing or using 

real or replica firearms or other weapons, explosives (including fireworks), 

ammunition, or toxic or otherwise dangerous materials in the campus by the students 

are strongly prohibited and shall be considered as unethical. 

o Students shall avoid making false accusations against any member of the institution. 

They shall avoid giving false information to the college. Students are expected to 

avoid forging, altering or misusing any document or record issued by the college. 

 

For students 
Directives related to Students’ Identity Cards 
The college authority will issue photo identity card for every student. It will be duly signed or 

attested by the principal. They shall wear the ID cards in the college campus. Students ID 

card and its uses: borrowing books from the library; appearing for examinations; during tour/ 

picnic/industrial visits; entering the office; multi facility centre; classroom; office.; 

performing monetary transactions such as paying fees, receiving scholarships etc.; 

representing the college in any events hosted by other institutions; availing ticket concession 



to travel by bus, rail or air and using postal and bank services. 

Directives related to academic-life inside the campus 
o In attending classes and all activities of the college, students are expected to be 

regular and punctual. They shall not miss the classes under the pretexts like paying 

fees, taking books from libraries etc. Time fixed for such purposes during working 

hours must be strictly followed. 

o In the lecture halls/seminar halls/ auditorium prior to the commencement of the class 

or any program students are expected to be seated in. They shall not leave the 

classroom during class hours. 

o Students shall observe silence in the class, irrespective of the presence or absence of 

the faculty. 

o It is expected that the students shall greet when the faculty enters the class. 

o Students shall visit the library / college office / staff rooms only during the working 

hours. 

o Dress code 

o On week days students shall wear prescribed uniforms and the cloth should be clean 

and properly washed. Boys and girls are expected to wear black shoes along with the 

prescribed uniform. Casual pattern of dress of the color of uniform will not be 

accepted. 

o For proper discipline, the college authority may prescribe specific tailor to prepare the 

uniforms. 

o Students shall wear decent and formal dress on some prescribed days. 

 

Mechanism to redress the grievances 
o For grievance redressal, the authority of Saraighat college has its own mechanism. 

Representation of complaints and grievances shall be made individually to the 

Grievance redressal cell either in oral or written form. 

o The committee with directions of the principal will redress the grievances. 

o The principal’s decision shall be   final in all matters for resolving of grievances. 

 

o Entering the college, students shall bear in mind that they have responsibility as 

members of an academic community, their actions have a broad effect on the interests 

of the college, including its interests in attracting future students and members of the 

faculty. Therefore, they shall be mindful for their own academic interest and the same 



of the institution with sincerity, honesty, and commitment. 

o Students are responsible for any actions in which they may be involved which are 

harmful to the welfare or property of the college or other members of the college 

community.  

o For the interest of the college and the academic life of the entire students’ community, 

as a head of the institution, the Principal may initiate necessary action against any 

student who may be considered a violator of the principles laid down by the college as 

appropriate inside its premises. 
 



Alumni Feedback Report 

Session: 2020-21 

(Average analysis of all 7 points criteria) 
1. Have you seen any change in the college since passing out? (Total responses= 131) 

Yes 

NO 

Yes 123 
93.9% 

No - 8 

Has there been positive change since last NAAC acreditation? (Total responses= 2 
129) Yes 

No 

7.8% Yes - 119 
No - 10 92.2% 

3 Have you kept contact with the college? (Total responses = 131) 

Yos 
o 

Yes 124 

No -7 94.7% 

Are you willing to share your ideas with the college fraternity? (Total responses = A. 

130) 
Yes| 
No 

13.8% 

86.2% 

Yes 112 
No 18 

5. Are you satisfied with the present functioning of the college? (Total responses = 130) 

Yos 
No 

Yes 123 
No 7 

94.6% 



6. Do you want to be a member of Saraighat College Alumni Association? (Total 

responses= 130)) 
Yes 

No 

Maybe 

Yes 93 

No 2 

Maybe -35 
715% 

7. iive your suggestions for further improvement of the college. ( Maximum 100 

words) (Total responses= 134) 

I Need to encourage student's participation in various educational activity as well 

as sports, short story writing, debates. 

2. Campus Cleanliness 

3 To create a sustainable Farm. 

To focus on creating platforms where students can come together. 
To make campus green. 

6. Educational Tour 

Improving the digital learning in classrooms to attract the students more. 
8. To renovate the main gate of Saraighat college 

To appoint more faculties in the departments. 
10. Student Welfare Association to be formed. 

4 

5. 

7 

9 

11. Science, commerce and some other important vocational courses should be 
introduced in the college. 

12. To open PG courses in all relevant subjects. 

Analysis of the Feedback: (Session-2020-21) 
Based on the feedback report of the Alumni, following suggestions may be made: 1. Student's participation in co-curricular and extra-curricular activities needs to be encouraged. 
2. Emphasis should be given on Campus cleanliness, greenery, and farming. 3. Educational tours/field studies should be encouraged. 4. Digital learning to be encouraged. 
5. Commerce and Science streams should be introduced. 6. PG courses should be opened. 



Alumni feedback Form 

1. Have you seen any change in the college since passing out? 

Question Type 

Multiple choice 

Yes 

No 

2. Has there been positive change since last NAAC accreditation? 
Yes 

No 

3. Have you kept contact with the college? 
Yes 

No 

4. Are you willing to share your ideas with the college fraternity? 
Yes 

No 

5. Are you satisfied with the present functioning of the college? 
Yes 

No 

6 Do you want to be a member of Saraighat College Alumni Association ? 
Yes 

No 

Maybe 

7. Give your suggestions for further improvement of the college. (Maximum 100 words) * 

Long answer texi 

Crhangsari 

Principal 
Saraighat College Psueu) 



Parents Feedback Report 

Session: 2020-21 

(Average analysis of all 8points criteria) 

1. Are you satisfied with the teaching imparted in the college to your son/daughter 

(Total responses= 433) Yos 
No 

Yes- 415 
96.8% 

No 18 

2 Does the college adnministration respond to your phone calls? (Total responses 435) 
Yes 

No 

Yes 399 7.9% 

No- 34 
92.1% 

3 Did you face any difficulty when you came to college to meet any teacher/office 
staf? (Total responses = 433) 

Yos 
No 

64 2% 

Yes 155 
No - 278 

35.8% 

4 Has your son/daughter told you about any difficulty/ problem faced in the college? 
(Total responses = 432) 

Yos 
No 

67.4% 

Yes 141 
No- 291 

32.6% 

5. lf your son/daughter told you about any difficulty/problem, did you infom it to 

college administration? (Total responses =430) 

Yos 
Yes 242 43.7% No 

No- 188 

56.3% 



6. If your son/daughter is getting any scholarship, is there any difficulty in getting the 
scholarship money? (Total responses = 430) 

Yos 
No 

71.6% 

Yes 122 
No 308 

28.4% 

7. Did your son/daughter get free admission? (Total responses 430) 

Yes 
No 

71.6% 

Yes 302 
No 130 

284% 

8. Give your suggestions for further improvement of the college (Maximum 100 words) 

Some important suggestions given by the parents are identified as follows: 
1. Improvement of Gym facility 
2. Computer centres for student 
3. Cleanliness of campus. 
4. Emphasis on games and sports. 
5. Washrooms/toilets should be kept clean 
6. More career counselling programmes 
7. Internal assessment marks of students should be send to parents 
8. Notes and reading materials should be shared with students in whatsapp groups 

Analysis of the Feedback: 

1. Office staff and Teaching Faculties need to be more responsive when parents visit 
the college for any query/problem. 

2. Problems faced by the students in the college need to be properly redressed. 
The complaints of parents regarding their ward's problems/grievances need to be 
registered and resolved in a time bound manner 
Based on the suggestions of the parents, the college fraternity should open Computer centres, give emphasis on Games and Sports, conduct more Career 
Counselling, report to the Parents on the performance of their wards in internal 
assessments, and provide sufficient reading materials to students in Whatsapp 
groups on regular basis as most students can't afford to buy reference books due 
to financial problem. 

3. 

4. 



FEEDBACK FORM OF PARENTS 

Name of the Parent 

Question Type 

Address 

Phone Number 

Student Name 

Student class 

.Are you satistied with the teaching imparted in the college to your son/daughier 
Yes 

No 

2. Does the college administration respond to your phone calls ? 

Yes 

No 

3. Did you face any difficulty when you came to college to meet any teacher/office staff? 
Yes 

No 

4. Has your son/daughter told you about any difficulty/ problem faced in the college? Yes 

No 

5.If your son/daughter told you about any difficulty/problem . did you inform it to college administration? 
Yes 

Aatd 
Cordinato. 

Saraghat Colge 

Changsa! 



No 

6. your son/daughter is getling any scholarship, is there any difliculty in getting the 

seholarship money? 
Yes 

No 

7. Did your son/daughter get free admission? 

Yes 

No 

8. Give your suggestions for further improvement of the college ( Maximum 100 words) 

Principal 
Saraighat College 

Co-ordinato.. 10AC 

Saraighat Col=ge 
Changsari 



Students feedback 

Session: 2019-20 

Average analysis of all _points criteria) 

Teaching Learning Process 

1. How much of the syllabus was covered in the class? (Total responses= 146) 

9 67 8 

Value Count 85 to 100 

39 126 7 70 t0 84 85 to 100% | 99 

70 to 84%39 

55 to 69% 

30 to 54%2 

55 10 69: 6 14 1) 

6 30 o 54 2(14 

Below3 0 (0%) 

100 
Below 30% |0 20 

2. How well did the teachers prepare for the classes? (Total responses = 146) 

Val lu Count 
Tnrougrly 82 156 2) 

Thoroughly 82 
Satsfacbonily 61 (41 8) 

Satisfactorily 61 
Porly 211 4) 

Poorly 
Indiferently 1 (07) 

Indifferently 1 
Won't teach at all 0(0) 

Won't teach 0 
at all 

20 80 

3. How well did the teacher able to communicate? (Total responses= 146) 

Value Count Asays efectve 124 (34 9 ) 

Always effective 124 
Somet mes elecbve 13 18 9-5 

Sometimes 13 

effective 
Just satsfactorily 8155%) 

Just satisfactorily 8 
Generaly nefectve 107%) 

Generally 
ineffective 
Very poor 

Very poor communication0 (0) 

0 25 50 10 125 

communication 

N Vctoe 
Co-ordknator. !QAC 
Saraghat College 

Chengsari 
Principal 

Saraighat College 



4 The teacher's approach to teaching can best be deseribed as (Total responses 146) 

Value Count 
75 152 1) Excelen 

Excellent 76 
58 (39 7o) Very good 

Very good 58 
12 (3 2%) 

Good 12 
Fa 

Fair 
0 (0) pcor 

Poor 
20 

5. Fairness of the internal eval uation process by the teacher (Total responses 146) 

112 75 7-Value Count Always far 

Always fair Always Fair 112 
Usualy far 31(21 2%) 

Count 112 

Usually Fair 31 
2(1 4 ) Sometimes unfair 

Sometimes 
Usuaily untar 

Unfair 

Usually Unfair 
Uniat 107) 

3 125 Unfair 

Was your performance in assignments discussed with you? (Total responses 146) 6 

Value Count 
97 156 4 Eery ume 

Every time 97 
Usua y 28 (19 2) 

Usually 28 
Occasionaly Scmeimes | 17 (116 

Occasionally/So 17 

Rarey 2(14 metimes 

Rarely 
Never 2(14% 

Never 2 
100 

7. The institution takes active interest in promoting internship, student exchange, and 

field visit opportunities for students. (Total responses = 146 ) 

77 (52 7 Value Count Regularly 

Regularly 77 Oten 14 (96) 

Often 14 Scmetime 42 (28 8 

Rarely 11 (75) 

Never 21 4 ) 
Co-ordinator. .GAC 

Saraghat College 
Changsarn 

Principal 
Saraighat College 



42 Sometimes 

Rarely 

Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth. (Total responses- 146) 

22 (15 1) Value Count Significantly 

108 (74o) Significantly 22 
Very we 

Very Well 108 
916 2%) Moderately 

Moderately 9 

4(2 7o) 14arginaly 

Marginally 4 
Not at all 3 (21 

100 25 

Not at al 3 75 

9 The institution provides multiple opportunities to learn grow. (Total responses 

146) 

71 (48 6) Value Count Strongly agree 

66 (45 20) 
Strongly Agree 71 Aagree 

Agree 66 
96 2) Neutial 

Neutral 9 
Dsagee 00%) 

Disagree 
Strongy disagree 

0 Strongly 
Disagree 

20 40 60 

10. Teachers inform you about your expected competencies, course outcomes and 
program outcomes. (Total responses = 146) 

Value Count Every time 
102 169 9>) 

Every Time 102 
32 (21 9 ) Usualy 

Usually 32 
Cccasiona y: Sometmes 11 (7 5%) 

Occasionally/So 
metimes 
Rarely 

16 
Rare y 1 (0 70 

Never0 (0%) 
Never 1 

100 
25 75 

Nesn) 
Co-ördinato. iQAC 
Saraghat Col-ge 

Ch oahd 
Principal 

raimhat College 



11. Your mentor does a necessary follow-up with an assigned task to you. (Total 

responses = 146) 

83 156 ) 
very time 

Count Value 
44 (30 19o) 

Usualy 83 Every Time 

16 (11%) 
44 Occasional'y'Somet mes 

Usually 

Rarely 2(14%) 16 Occasionally/So 
metimes 

1( 7%) never 

Rarely 
60 1C0 40 

Never 

12. The teacher illustrates the concepts through example and applications. (Total responses 

146) 

105 71 96) Every tme Value Count 

34 (23 3) Every Time 105 Usualiy 

Usually 34 7(48o) Occasionaly Sometmes 

Occasionally/So 7 arey 0{0%) 

metimes 
Rarely 0 Never 00%) 

50 75 10C 125 Never 

13. The teacher identifies your strengths and encourages you with providing right level of 
challenges. (Total responses = 146) 

Value Count Fully 
109 (74 7 %) 

Fully 109 
Reasonab 30 (205%) 

Reasonably 30 
5(34%) Partially 

Partially 
Stghtly 0 (0%) 

Slightly 0 
Unable to 2(1 4%) 

Unable to 
25 50 75 100 125 
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14. Teachers are able to identify your weaknesses and help you to overcome them 

(Total responses 
= 146) 

113 77 4 % tvery tme 

Count Value 
9 13) Usualy 

113 Every time 

915 2 Octasionaly Soretres 19 Usually 

Rarey 
: 10 7 9 Occasionally/So 

metimes 
4 i2 1o) Never 

Rarely 
15 CO 

Never 

15. The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. (Total responses 
= 146) 

61 (41 8) Strongly agee 
Value Count 

74 (50 7) Agree Strongly Agree 61 

Neutal 11(7 5h) Agree 74 

Disagree (0 Neutral 11 

trongly disagree 0 (O%) Disagree 
20 40 Strongly 

Disagree 

16. The institute/ teacher use student centric methods, such as experiential learning, participative learning and problem solving methodologies for enhancing learning experiences. (Total responses = 146 ) 

Value Count 
lo a great extent 

69 (47 3%) To a great extent 69 
Moderate 

68 (46 6) Moderate 68 

Some vwhal 4 (2 7 
Some what 

Very Ite 3(2 1%) Very Little 

Not at all 4%) Not at al 

20 40 
80 
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17 Teachers encourage you to participate in extracurmicular activities (Total responses 146 

Serongy age 
Value Count 

30 8% g6 Strongly Agree 

Agrec 

Neutral 

DIsagree Srorgy dtage 

Strongly 
Disagree 

I8 Eftorts are made by the institute teachers to inculcate soft skill, life skills and 

emplovab1lity skills to make vou ready for the world of work. (Total responses 
146 

350% To a grex extert 
Value Count 

MoOer ate 8 39 To a great extent 

Some w Moderate 

Some what ery ye 

2(14 Very Littie 

Not at all 

What percentage of teachers use ICT tools such LCD projector, Multimedia, etc 
while teaching (Total responses 146) 

19 

Value Count 
Aboe 90% 

26 (17 9% 

Above 90° 

39 (26 
70 to 89 39 

50 o 69 
45 (31 5 50 to 69 46 

49 42 % 
30 to 49 

Beiow 29 
3112 2 Below 29 
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20. The overall quality of teaching learning process in your institute is very good. 

(Total responses = 146) 

Value Count Strongiy agree 

69 47 3 

Strongly Agree 72 Agree 

Agree 69 42 7 Neutra 

Neutral 4 Drsagree 110 7%) 

Disagree Strcngy disagree 010%) 

Strongly 
Disagree 

4 

21. Give three observation / suggestions to improve the overall teaching-learning 
experience in your institution. 

To improve ICT facilities 

Extra activities, digital learning 

Extra activities, digital leaming, improve the class rooms 

4. As there are differences in students it is necessary to explain the subjects separately and easily to 

the students with differences 

Teachers are able to identify our weakness and help us overcome them. 5. 

6. When teachers have given us notes while they explain about it. 

7 Teacher has to do the whole syllabus cover. 

8. To improve ICT facilities 

Try to reach every student and ask for their problems. 

10. Many competitions can be conducted and more informative seminars, lecture by an expert required. 

11. MCQ test every month for students. 

12. Extra activities, digital learning, improve the class room 

13. Improve our classroom, digital learning, extra activities 

14. Use better graphics and visual media to engage students well 

15. Try to reach every student and ask for their doubts. 

16. Make teaching a two way interaction. 

17. Extra activities, digital learning, improve the classroom. 

18. Need more improvement in teaching methods 

19. Teacher are very good, teachers are good behaviour, teachers teach us very well 
20. Need more improvement in teaching methods, 
21. Field visits, entrepreneurship programmes, usage of newer technology like ICT projector for study 22. We need more educational field visit for our learning development 
23. More opportunity should be given to include sports activities. 
24. Value added and professional courses should be introduced 
25. More Books for competitive exams be made available in the collage library 26. More student exchange programmes should be taken. 
27. Courses in computer education should be conducted. 
28. More inter college function and competition should be held. 
29. Papers on life-skills can be introduced 
30. Career counselling workshops should be conducted frequently in the college 31. Girl's common room should have more facilities like cupboard Chairs etc. 32. Safety and security of students should be regularly checked and followed. 

Coordinato. 1QAC 
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33. Post graduate courses should be opened. 

34. Teachers can use more audio visual tools to teach 

35. More Books for competitive exams be made available in the college library. 

36 College can be made more clean and green. 

37. I need a computer lab in my College.. 

38. The fee for college from fil lup should be online. 

39 College should have a help desk. Because the student has a lot of problem during the time of from 

fill up. 

Analysis of the Feedback 

During the academic session 2019-20, a structured feedback has been collected from the students on 

"Teaching Learning Process". Based on the analysis of the feedback received the following points have been 
suggested for improvement 

1. The student's performance in internal assignments and class tests be discussed with them and 

suggestions for improvement be given. 

2. The departments should take more interest in promoting internship, student exchange and field 

visits. 

The institution should provide multiple opportunities to students to learn for their cognitive, social 

and emotional growth. 

4. Teachers should inform the students about course outcome and program outcome. 
5. Mentoring should be encouraged by all the departments. 

Teachers should use students centric methods, like experiential learning, participative learning nad 
problem solving methodologies 

7. More efforts need to be given by the institution to inculcate soft skills, life skills and employability 

6 

skills to make the students ready for the world of job. 
The use of ICT needs to be encouraged. All the teachers should be asked to use ICT Tools while teaching. 

8. 
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Saraighat College 

Students Satisfaction Survey 

Students' Satisfaction Survey on Teaching Learning Process 

Following are the questions for students' satisfaction survey regarding teaching learning process 
How much of the syllabus was covered in the class? 

* 

85 to 100% 

70 to 84% 

|55 to 69% 

30 to 54% 

Below 30% 

How well did the teachers prepare for the classes? 

Throughly 

Satisfactiorily 

Poorty 

Indifferently 

Won't teach a 

How well did the teacher able to communicate? 

Aways effecti 

Sometimes eff 

| Just satisfacte 

Generally inefi 

Very poor com 

Question 

Option 1 

Question 

Option 1 

The teacher's approach to teaching can best be describe as 

Excellent 

Very good 
Good 

Fair 

Co-orcinato. i0AT 
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poor 

Fairnessof the internal evaluation process by the teacher 

Aways fair 

Usualy fair 

Sometimes un 

Usually unfair 

Unfair 

Was your performance in assignments discussed with you? 

Every time 

Usualy 

Occasionally/S 

Rarey 

Never 

The institution takes active interest in promoting internship, student exchange, and field visit 

opportunities for students. 

Regularly 

Often 

Sometimes 

Rarely 

Never 

The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

Significantly 

Very well 

Moderately 

Marginally 

Not at al 

The institution provides multiple opportunities to learn grow 

Strongy agre 

Agree 

Neutral 

Disagree 

Strongy disag 

Principal 
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Teachers inform you aboul your expected competencies, course outcomes and program 

outcomes. 

Every time 

Usually 

Occasionaly/S 

Rarely 

Never 

Your mentor does a necessary follow-up with an assigned task to you. 

Every time 

Usually 

Occasionally/S 

Rarely 

never 

The teacher illustrate the concepts through example and applications. 

Every time 

Usualy 

Occasionally/S 

rarey 

Never 

The teacher identify your strengths and encourage you with providing right level of challenges. 

Fully 

Reasonably 

Partialy 

Slightly 

Unable to 

Teachers are able to identify your weaknesses and help you to overcome them. 

Every time 

Usually 

Occasionally/S 

Rarely 

Never 

The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process. 
N a 

Aing 

he mo 
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Strongly agree 

Agree 

Neutral 

Disagree 

Strongly disag 

The institute/ teacher use student centrie methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

To a great ext 

Moderate 

Some what 

Very Ittle 

Not at all 

Teachers encourage you to participate in extracurricular activities 

Strongy agre 

Agree 

Neutral 

Disagree 

Strongy disag 

efforts are made by the institute/ teachers to inculcate soft skill, life skills and employability 

skills to make you ready for the world of work. 
* 

To a great ext 

Moderate 

Some what 

Very little 

Not at all 

What percentage of teachers use ICT tools such LCD projector, Multimedia, etc. while 

teaching. 

Above 90% 

70 to 89% 

50 to 69% 

30to 49% 

Beow 29% 

To overall quality of teaching learning process in your institute is very good. 

Strongly agre 
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Agree 

Neutral 

Disagree 

Strongy disag 

Give three observation/ suggestions to improve the overall teaching-learning experience in your institution. 
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Students Feedback on Infrastructure & other Facilities 

Session: 2020-21 
(Average analysis of all 1Ipoints criteria) 

942) 1. Sports facility in college ( Total responses 

Excellent 178 
Excollant 

Good 

Fair 

Poor Good 638 
87 7% 

Fair 63 
18.9% 

Poor 63 

Medical facility in College ( "Total responses =938) 
Excellent- 86 

. Excellent 
Good 

27% Fair 

Good 507 Poor 

Fair 92 

Poor 253 
54.1% 

Internet facility in college (Total responses 936) 3. 
Excellont 
Good 

F Fair 

Excellent- 152 Poor 
10.8% 

Good 533 
56 9% 

Fair 150 

Poor 101 

16.2% 

Toilets/ Washrooms are clean and properly maintained (Total responses= 935) 4 
Strongly disagree 

Disagrea 37.3% 

Strongly disagree 
Disagree143 

Neutral 265 

78 Neutral 

Agree 10.7% 
Strongly agree 

13% 

15.3% 

Agree 349 

Strongly agree - 100 

5. Clean drinking water is available in college (Total responses = 939) 
Strongly agree 

Agrea 
Strongly agree - 239 

Agree- 466 

18.7% Noutral 

Disagrae 

Strongly Disagroe 49.6% 

Neutral - 176 

Disagree- 41 

Strongly Disagree 17 

25.5% 

6. Grievances/ problems are redressed/ resolved well in time (Total responses =918) 

Strongly disagree - 43 

Disagree- 69 

Neutral -290 
Agree-456 
Strongly agree-

Strongly disagroe 
Disagree 

49.7% 
Noutral 

Agroe 

Strongty agree 

60 



7 Classrooms are clean and well maintained (lotal resposes 938) 

Strongly disagree 69 
is.ag e Disagree- 71 

A9.0% iet Ar at 

Neutral 204 13 4% 

Agree 468 7 4% 

Strongly agree 126 

8. Library staff are cooperative and helpful (Total responses 936 ) 

Strongly disagree - 67 
Disagree- 22 

gy isay 
eag 
Ne tral 

20.9% 
Agroo 

Neutral- 110 Strcny gra S7 8% 

12% Agree 541 

Strongly agree - 196 

9 Prescribed books are available in the library (Total responses 
= 933) 

Yos 
Yes 866 
No 67 

7.2% 

2.8% 

10. Office staff is cooperative and helpful (Total responses = 938) 

Yes 838 No 

No - 100 10 7%% 

89.3% 

11. What areas of college infrastructure, do you think need to be improved (Total 
responses = 942) 

Computer Lab 
Computer Lab 148 
Library 107 

Library 
17.3% 

Classrooms 
Classrooms - 192 

Common rooms 
Common Rooms - 100 

Practical Labs 31 
Practical Labs 9.6% 

10.6% Canteen 
Canteen- 79 Washrooms/toiletss 
Washrooms- 163 Gym 15.7% 
Gym 
Playground-

27 
20.4% Playground 

90 
11.4% 



Analysis of the Feedback 
Based on the feedback received from students on infrastructure, library and other 

facilities available in the college. the following observations can be made: 

1. Toilet /washrooms need to be cleaned on a daily basis. 
2. Grievances/problems of students need to be resolved on a timely and smooth 

manner. 

3. Classrooms should be cleaned every day. 
4 Library staff needs to be proactive in resolving the students demands and must 

suggest students all the reference books needed for their study. 
5. Computer lab should be opened for student access. 
6. Library books need to be increased. 
7. Classrooms and Students Common Rooms need to be modernized and well 

maintained. 
8. College canteen and washrooms for students need to be properly maintained. 
9. College playground should be developed by acquiring land from Govt. 
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Students Feedback Form 

1. Sports facility in college is. 

Question Type 

Multiple choices 

Excellent 

Good 

Fair 

Poor 

2. Medical facility in college is 
Excellent 

Good 

Fair 

Poor 

3. Internet facility in college is 
Excellent 

Good 

Fair 

Poor 

4. Toilets/ Washrooms are clean and properly maintained 
Strongly disag 

Disagree 

Neutral 

Agree 

Strongly agre 

5. Clean drinking water is available in college Strongly agre 

Agree 

Neutral 

Disagree 

Strongy Disag 

6. Grievances/ problems are redressed/ resolved well in time Strongy disag 

Disagree 

Neutral 

Agree 

Strongy agre 

N latodo) 
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7. Classrooms are clean and well maintained 

Strongy disag 

Disagree 

Neutral 

Agree 

Strongly agre 

8. Library staff are cooperative and helpful 

Strongly disag 

Disagree 

Neutral 

Agree 

Strongly agrer 

9. Prescribed books are available in the library 
Yes 

No 

10. Office staff is cooperative and helpful 
Yes 

No 

11. What areas of college infrastructure, do you think need to be improved 

Computer Lab 

Library 

Classrooms 

Common room 

Practical Labs 

Canteen 

Washrooms/te 

Gym 

Playground 

Aarda Principal 
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STUDENTS FEEDBACK ON TEACHERS 

Session 2021-2022 

(Average Analysis of All Departments on 12 Points Criteria) 

Total Rating Session Total 
(%) Excellent Outstanding 

(%) 

SI Criteria 
Very 
Good 

Students Not Ciood No 
(%) (%) Satisfactory 

(%) (%) 
31 11 21 00 2 The faculty 2021-2266 

completes 
syllabus of the 

course in time? 

Control 32 9 22 100 2021-22 66 2 2 

mechanism in 

effectively 
conducting the 

class? 
29 13 22 100 2 Overall, how you | 2021-22 

would rate the 

66 

quality of 

instruction 

received in the 

course? 
Any other 31 10 23 100 2021-22 66 2 4 

comment which 

you would like 

to mention? 
Mastery over the 29 15 20 100 2021-22 66 

course content? 

1 30 10 23 100 How well did the 2021-22 
teacher prepare 

for the classes? 

Availability of 

the faculty 

member after 

6 66 

29 13 22 100 7 2021-22 | 66 

class hours for 

guidance? 
Relevance of 2021-2266 2 20 8 21 100 B 

theory to 

practical session, 
if applicable? 
Skill of linking 

subject to life 
2021-22 66 3 25 12 22 100 

9 

experience & 

creating interest 

in the subject? 
10 Competent and 

effective in 
2021-2266 2 1 30 10 23 100 

communicating 
the concepts? 

Net 
Co-ordinator. 1QAC 

Saraighat Colge 
Charysdi 

Principal 

Saraigrat College 



Helping 2021-2266 3 0 31 24 100 
approach 

towards varied 

academic 

interests of 

students? 
12 Helps students in 

realizing their 

strengths and 

developmental 
needs and 

2021-22 66 2 31 10 24 100 

developing 
professional 
skills among 
students? 

C1 

Outstanding 

Excellent 

Very Good 

Good 

Not Satisfactory 

C2 

Outstanding 

Excellent 

Very Good 

Good 

Not satisfactory 
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C3 

Outstanding 

Excellent 

Very Good 

Good 

Not Satilsfactory 

C4 

Outstanding 

Excellent 

Very Good 

Good 

Not satisfactory 

C5 

Outstanding 

Excellent 

Very Good 

Good 

Not satisfactory 

C6 

Outstanding 

Excellent 

a Very Good 

Good 

Not satisfactory 
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C11 

Outstanding 

Excellent 

Very Good 

Good 

Not satisfactory 

C12 

Outstanding 

Excellent 

Very Good 

Good 

Not satisfactory 
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